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1 behalf of editorial tcam, with immense pleasure, I present Volume 6,
JNumber O1 of PACE: A Journal of Prestige Institute of Management

“Dewas. Globalisation, mounting technology and its development sway

education in the society, thus escalating the need for managing education and
learning. A range of studies revealed that, the quality of management and
organisation is the most important variable in determining the success and
effectiveness of education systems. By introducing new forms of research
based education in the fields of economy, law, information technology and
management, practical issucs faced by the industries can be addressed. PACE 1s
a professional academic review biannual journal, covering all fields of
Management and Information Technology which addresses the issues arising
from these developments. The journal aims to present the latest thinking in the
form of articles that meet high academic quality standards and has been well
received by the international research and academic community. This issue
comprises of contemporary articles which are very pertinent in the changing
business environment.

I congratulate the authors for their effort and hope this issue provides an
enriching reading and learning experience.

Kedar Shukla attempted to study the various product segments of the plastic
industry, the factor affecting customer satisfaction in the industry, customer
satisfaction and perception towards the product and services quality. Ganma
Mathur and Richa Banerjee researched on abusive supervision and found out
how abusive supervision affects employee's loyalty towards organization.
Apurva Agrawal and Sonal Gupta studied the organic approach 1o Human
Resource Management. Pallavi Kapooria's research suggests that Companies
need sound strategic framework for innovation. Blue Ocean strategy and
Disruptive Innovation are ideal approaches that may help companies identify
high-potential areas for innovation. Asha Sharma through her research
describes the existing practices of Corporate Social Responsibility in Public
Sector Enterprises in India. Renu Bhadoria made an attempt t0 discuss the
impact of EFT services on Customer Satisfaction in net banking environment
and through her another research article she identifies the perception of
employees' towards the performance appraisal. Ghanshyam Das Soni
empirically analyzed the important factors those are affecting the Indian Bond
Return directly or indirectly. Namrata Khatri studied factors influencing the
investment behaviour (financial planning) of individual investors. Munira
Habibullah's study focused on the impact of mergers and acquisitions of
financial performance of Indian banks. Rajeev K Shukla and Ajit Upadhyaya
researched on occupation effect upon consumers' perception towards
marketing mix of ice creams. Suresh Jain and co-authors presented the study of
structure of compiler viz. Analysis and Synthesis Model of Compiler.

Dr. Amitabh Joshi

Editar-in-Chief & Director

Prestige Institute of Management, Dewas
Madhya Pradesh, India.
director@pimd.edu.in
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