Volume 4 No. 2 | July-2015 | ISSN 0976-0938

A Journal of Research of
Prestige Institute of Management
Dewas




PACE in English Language carries a rich repository of
meanings: (Noun): 4 Single step taken when Walking or
Running; (Verb): Walk at a stendy and consistent speed, esp. back

P ACE and forth and as an expression of one's anxiety or annovance.

(Preposition): With due respect to (someone or their opinion), used

3
A Journal f}f to express polite disagreement or contradiction. PACE seeks to
PFESII-gE Institute reflect all these in Management Research, Managerial Problem {
olu *Ci5t king, PACE- A Jour 1SEAre ‘
0 fﬂv‘:’mmgf ment, .';'JfJarI.-I.FIE,eE," and Du iston Making. PACE A Ir;mnlﬂ,f of He s arch of
: D : Prestige Institute of Management Dewas is a Bi-Annual
e publication of Prestige Institute of Monogemeni Dewas. [is
aobjective is to contribute in the area of Management Research
which are relevant to practicing managers and meel the standard
of academic rigour.
S SRS . . [P -SSR S — :
Dr. N. N. Jain
Founder Chairman,
Prestige Group of Industries, Indore &
Prestige Education Society, Indore
Dr. Davish Jain,
Group Managing Director,
Prestige Group of Industries, Indore &
Vice Chairman, !
Prestige Education Society, Indore _;
Shri Dipin Jain ';
Joint Managing Director, i
Prestige Group of Industries, Indore, }

Chairman PIMD & Treasurer,
Prestige Education Society, Indore

I D TORIAL BOARD

v iy —r

Editor-in-Chief
Dr. Amitabh Joshi

Managing Editor
Dr. Ashima Joshi




PACE

A
Journal

of

Research

of

Prestige Institute of Management
Dewas

Volume 4 No. 2

Editor in Chief
Dr. Amitabh Joshi

Managing Editor
Dr. Ashima Joshi

PRESTIGE INSTITUTE OF MANAGEMENT DEWAS




PATRON
Dr, N.N. Jain

Founder Chairman
Prestige Group of Indusiries &
Prestige Education Society, Indore

Dr. Davish Jain

Group Managing Director

Prestige Group of Industries, Indore
o

Vice Chairman

Prestige Education Society, Indove

Shri Dipin Jain

Joint Managing Director

Frestige Group of Industries, Indore
&

Treasurer

Prestige Education Society, Indore

EDITORIAL BOARD

Dr, Amitabh Joshi
Editor-in-Chief

Dr. Ashima Joshi
Managing Editor

ADVISORY BOARD
Prof. Dr. Nageshwar Rao

Viee Chancellor

IGNou

&

Former Vice Chancellor

Rajshri Tondon Open University, Allahabad

Prof, Dr. B.K. Passi

Renowned Academician
Indore

Prof. Dr. P. K. Mishra

Former Vice Chancellor

DAVY, Indore

dr

Professor

Department of Business Management
Barkatullah Universitv, Bhopal

Prof. Dr. Prabhakar Singh
Director
EMRC, DAVY, Indore

Prof. Dr. Pawan Kumar Singh
ITM Indore

Prof. Dr, Shefali Gautam
Director
SIM, Gaziabad

Prof. Dr. A. K. Singh
Research Officer
EMRC, DAVY, Indore

Prof. Dr. P. K. Sharma

Vardhaman Mahaveer Open University

Prof. Dr. Yogeshwari Phatak
Directar
Prestige Institute of Management and Research Indore

Prof. Dr. S. S. Bhakar
Director
Prestige Institute of Management Gwalior




PIMD GOVERNIN G BODY
Shri Dipin Jain

Chairman

PIMD Governing Body

Dr. Davish Jain
Member, Nominee of the society

Prof. Dr. Nageshwar Rao
Fice Chancellor

IGNOU

&

Former Vice Chancelioy
Rajshri Tondon Open University
Allahabad

Dr. B.Laxminarayan

Deputy Director

Directorate of Technical Education
Bhopal

Dr. Usha Shrivastay
Add. Direcior Higher Education
Ujtain Division

Dr. Deepak Gupta

Professar

Pt Jawaharlal Nehru nstitue af
Business Management Vifram Universiny
Uljain

Shri Deepak Yaday
Member of Govern ing Body
PIMD

Shri Abhishek Thripathi
Member of Governing Body
PIMD

Dr. Amitabh Joshi
Ex. Officio Member Secretary
Governing Body, PIMD

PIMD CORPORATE
ADVISORY BOARD

Shri Ashok Khandeliya
Chairman
Association of Industries, Dewas

Shri L. K. Shah
Fice Chatrman
MD, Dewas Metal Sections Lid, Dewas

Shri 8. C. Gandhi
Hon 'ble Member
Vice Chairman, Gajra Gears Ltd., Dewgs

Shri G. M. Maheshwari
Hon ble Member
Management Consultant

Shri Piyush Mutha
Hon 'ble Member
Director, Vippy Industries Lid., Dewas

Shri Girish Mangala
Hon 'ble Member
MD, Mangala Engineering Ltd,

Shri Asim Dutta Gupta
Hon 'ble Member
GM, Gajra Differential Gears Lid,

Shri Amarjeet Singh Khanuja
Hon 'ble Member
Khanvuja Wood Works Pyt Lid.

Dr. Amitabh Joshj
Membey
Director, PIMD

Shri Devendra Pawar
Member
Faculty, PIMD




CONTENT

RESEARCH ARTICLES

AStudy of Third Party Logistics Practices an Indian Perspective |

Satam Ubeja and Neha Godbole

Analysis of Faculty Evaluation by Students 9

Dieepak Yadav, Amitabh Joski, Sameera Nayeem, Monike Badfatya, Poofa fain and Shrikant Thwart

A Study of Industry Analysis of Pulp and Paper Industry in India: Issues, 13
ities and Challenges

Kedar Shukla

Analysing Potential of Renewable Energy in India 20

Asha Sharma

Customer's Buying Behaviour towards Levi’s Jeans —A Study of Surat City 25

Munira Habibuliaha

Customer’s Preference for Kotak Mahindra Life Insurance Company —A Study of i3

Surat City

Namrata N, Khatri

Empirical Study on Asian Stock Markets 42

Yogendra Singh Rajavat, Sanjay Baronia, Manfu Rajuria, Sheetal Chhalra and Vbl Mishra

Impact of Organisational Stress on Job Satisfaction amongst Employees of 46

Banking Sector

Chhivi Rani Saxena and Tasleem Ansari

Soft Skills: A Holistic Approach to Develop Students for the Industry 51

Subhash Sharma

CASE STUDIES =

A Case of Demand Fulfillment: Fluidomat 56

Amitabh Joshi, Parage Nigam, Rashmi Jain, Nivedita Sharma, Anjali Singhvi, Nihar Sharma and

Crauray Groval

Awareness and Impacting the Roots .........for Better Tomorrow ol

Ashima Joshi, Sanjay Gadge, Sanfay Baronia, Richa Sengar, Rakshit Chhafed, Vikas Mukari and

Vaishali Rathord

BatchMark ; Leader in ERP Software 63

Vikas Sharma, Yogendra Singh Rajavat, Sanfay Dubey and Deepak Yadav

Complete Automation: The Road Ahead 64

Deepii Sharma, Jitendra Chowhan, Nefua Lakhotiva and Devendra Pawar

Culture @ Cummins: Unleashing People’s Power 66

Ashima Joshi, Amit Chawhan, Shweta Pandis, Bhakii Joshi, Kirti Makwana, Arpit Patel and

Supriva Chourasia

How to be aleader . . ... Life drug manufacturer? 6B

Vikas Sherma, Vaishali Shak, Vaisheli Kambe, Nitu Mehta, Poofa Bairagi, Sonu Thakur, Virendra Songara

Indore Development Authority: Speed Breakers in Development 69

Sanjay Dubey, Sheati Jain, Lubna Arshi Pathan, Shreya Tamwar, Samidha Jain, Shubham Crhadge amd

Shakth Khan

Low Promotion for High Life Style Products: Evok Furniture 71

Yogendra Singh Rajavar, Aastha Pandva, Akanksha Bhadauria, Paridhi Gupta, Shrikant Toward, and

Sidharth Mishra Shweta Gautam

Restructuring Efforts: Pain or Gain? 72

Richea Soni, Aditi Phase, Anurag Shikio, Arbaz khan, Jolaj Chavudhary and Muku! Mandlot

Security Concerns of C21 Mall: A Case Study 73

Yowendra Singh Rajavat, Abhilasha Soni, Poonam Shwkla, Ruchi Kumar, Rafkwmari Vaishoay,

Yashwant Soni, Karuna Shavma and Anchal Clhaudhary

Success: Driven by Values T4

Shweta Bandit G, D Soni, Urvashi Gand, Privanka Rathore, Shikha Yaday, Shreva Kothart and Insha

Micrhermimed

Whois to be Blamed : A Case of Pollution 75

Amitabh Joshi, Abhishek Tripathi. Manfu Rajuria, R.K. Maratha, Akanksha Singh and Narendra
Mandlod




EDITORIAL

t gives me immense pleasure to present the Volume 4, Number 02 of PACE A Journal of

Prestige Institute of Management Dewas. PACE is a professional Journal stanched to the
analysis and portrayval of Management and Information Technology perspectives. It
endeavor at fostering objective analysis based on scientific concepts including statistical
analysis and encourages discussion on issues that radically contribute to the ongoing
globalization progression and verifies the importance of understanding the concepts of
management, business and technology from an International perspectives. The Journal is a
scholastic platform to share ideas, nourish and endorse the culture of academic and
Industrial research. This Biannual Journal invites and attracts preeminent quality research
papers from all parts of the globe and reaches to a wide array of readers and it reiterates the
commitment to bridge the gap between academic world of educators and the world of
practitioners,

Prestige Institute of Management Dewas focuses upon creating new avenues for
Researchers in the area of Empirical Research by inculcating practical issues faced by the
Industries today. The Journal has been well received by the international research and
academic community,

This issue covers a wide range of topics in the form of research articles and book review,

Satam Ubeja and Neha Godbole through their study highlighted that infrastructure
development plays a very important role towards the growth of companies in 3PL Industry.
Lack of trust & awareness is a factor which has the least negative impact on the 3PL
industry. Deepak Yadav and coauthors made a fine attempt towards analysis of faculty
evaluation by students. Kedar Shukla through his research made an attempl to understand
the industry from its historic perspective and its situation in current economic conditions in
India. Asha Sharma made an effort towards analysing potential of renewable energy in
India. Munira Hahibullaha’s study on customer’s buying behaviour towards levi's jeans —a
study of Surat city made an excellent effort to know the grievances if any of the customers
and identifyed the factors that influence the customer buying decision so the parameters
which are considered by them can be known and lead to provide better service. Namrata N.
Khatri through her research on customer's preference for Kotak Mahindra life insurance
company —a study of surat city propounded that the most important factor considered by
the customers is security and peace. Yogendra Singh Rajavat and coauthors made an
excellent study on Indian stock Market. Chhavi Rani Saxena and Tasleem Ansari studied
impact of organisational stress on job satisfaction amongst employees of banking sector
Subhash Sharma through his research highlighted that upgrading employability skills is
the prime and moral responsibility of academicians.

Dr. Amitabh Joshi

Editor-in-Chief & Director

Prestige Institute of Management Dewas
Madhva Pradesh, India.
divectoriapimd.edu.in
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